
 

Wrong-Escalation-Walkthrou 
 

 

First of it all, we had the Escalation-step-through-problem again, but the machine was down only for a short time. The back-to-OK-SMS hasn’t been sent till now: 

 
 

Here the events displayed in the gui: 

 
 



 

This means that beginning with step2 all steps were absolutely WRONG, because the machine was up again before… 

 

Now I was taking a look into the db: 

 

First: Select the associated TriggerID 13155 for the unreachable-check for the machine: 

 
The lastchange is ok: 

 
 

Next this screenshot is from table “events”: 

 
The top 2 are the corresponding warning and ok-events… 

 

This screenshot is from table “escalations”: 

 
Top2 are the corresponding. This tells me that r-eventid (=going back to OK) is inserted Also you can see the esc_step has been completely counted up. 

 

 

 

 

 



 

The last screenshot is from table “alerts”: 

 


